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ORGANISATIONAL BACKGROUND

The Kwazulu-Natal Society for the Blind 
(KZN-SB) was established in 1919 and 
has evolved into a dynamic organization 
offering a multi-disciplinary approach to 
access to human rights related services 
for blind and partially sighted people of 
KwaZulu-Natal. The organisation prides 
itself of a 100 years of successful service 
delivery to blind / partially sighted people, 
their families and communities they leave 
in.

The organisation was awarded ‘Proudly 
South African’ status for the period of 
2003 – 2013. The eThekwini Municipality 
also awarded the organisation with a 
certificate of appreciation during the 9th 
Living Legends Award Ceremony of the 
Municipality in August 2016. 

KZN-SB has a Broad-Based Black 
Economic Empowerment (B-BBEE) rating 
A Level One (1) status.

KZNSB exist to support and initiate the 
development and implementation of 
policies, strategies and programmes that 
impacts on the lives of blind and partially 
sighted persons of the KwaZulu–Natal 
Province of South Africa.

An inclusive society where blind and 
partially sighted people are treated with 
dignity and respect.

The KZN-SB strives to be a pro-active, 
vibrant, strategically focused organisation 
in terms of operations and sustainability 
bringing together partners and potential 
partners within government, funding 
agencies, DPOs, civil society and the 
private sector to improve the quality 
of life of the blind and partially sighted 
community.

In pursuit of its Vision and Mission, the 
KZNSB will be guided by the following 
fundamental values, which also define the 
culture of the organisation:

a) Human rights;
b) Ethical and collective responsibility;
c) Integrity and accountability;
d) Respect and dignity;
e) Empowerment.

OUR PURPOSE

OUR VISION

OUR MISSION

OUR CORE VALUES
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GOALS / PROGRAMS

This five-year Strategic Plan, which covers the period 
2020-2025, focuses on the following strategic goals 
as the basis for the implementation/coordination of its 
programmes:

1. Ethical leadership, organisational capacity 
development and economic sustainability; 

2. Provision of Quality Education; 

3. Gender Equality; 

4. Health and HIV/AIDS; 

5. Training and Skills Development  

6. Economic empowerment; 

7. Disability Awareness, advocacy and 
Transformation; 

8. Youth empowerment; 

9. Community-based consultation, participation and 
support; 

10. Sports, Recreation, Arts and Culture and social 
development; 

11. Organizational Research.
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ANNUAL ACTIVITIES IMPLEMENTED

During the period of October 2020 to March 2021, the organisation 
embarked on a process of reviewing its strategic plan with the aim of ensuring 
the sustainability of the organisation. Dr Siva Moodley a disability activist and 
former lecturer at the University of Pretoria was engaged to assist with the 
process.

Following the review of the strategic plan, training workshops were organised 
for both Board of Directors and Staff members of the organisation for 
purposes of orientation on the strategic.  The workshops also covered issues 
of governance on King 4 Report on Corporate governance and management.

Code Of Ethics and Conduct were developed for both Board of Directors 
and Staff Members of the organisation which were also discussed during the 
orientation workshops.

A total of 12 staff members of the organisation were trained as facilitators.  
Our long-term plan is to have internal facilitators for purposes of providing 
more training and skills sessions for blind and partially sighted people.

The dwindling economic strength of the country and the world at large 
has resulted in decline of development partners’ funding to Non-Profit 
Organisations.  The KZN Society for the blind has therefore prioritised issues 
of sustainability.  The following activities have been implemented:

• Negotiations were initiated with Robert Printing to partner with them 
on 3D printing.  The aim is to establish a printing company for the 
organisation to generate income. 

• A Memorandum of Understanding was signed with Durban Coastal 
and Mental Health Society for purposes of sharing skills and assisting 
on project development and implementation.  The first identified 
project is for the accommodation of mentally disabled people. 

• Several contacts and concepts have been sent to more than 10 
partners for funding purposes.  As much as we have not yielded 
positive results, the attempts are a sign of positive results in the 
future.

2.1 Ethical leadership, organisational capacity 
development and economic sustainability

2



6 7

The program aims at:

• Providing equitable quality education and lifelong learning 
opportunities for blind and partially sighted persons.

• Providing greater access to early childhood development (ECD) 
programmes for blind and partially-sighted children.

The following activities were implemented during the period under review:

a. Undertook marketing and awareness-related activities to attract more 
blind and partially sighted children for the ECD centre.

b. A meeting was held with the heads of the ECDs from the Ethekwini 
west area.

c. One child was referred for enrolled with Arthur Blaxall School for the 
Blind in Pietermaritzburg and One with Ethembeni School for the Blind 
for 2021 enrolment.

The Economic Empowerment program aims at promoting employment 
opportunities for blind and partially-sighted persons.

Implementation of the recycling project in Ray Nkonyeni was stopped due to 
challenged experienced with the administration of the municipality.  The project 
provided employment opportunity to a total of 15 people with disabilities.

Key objectives of the program are to:

• Promote daily living and skills development programmes that contribute 
to the personal and economic independence of blind and partially sighted 
persons.

• Facilitate the provision of and training in the use of assistive devices and 
access technology.

We continued to provide training session on computer training, FP&M Seta 
funded furniture production training and Orientation and Mobility.

a. Although four students were busy with computer training in December 2020, 
only one of them returned in January 2021.

b. The accreditation application with Mict Seta is still in process, an indication 
of approval during the last quarter of 2020 – 2021 financial year has been 
received.

c. Ten clients were trained in sighted guide techniques.
d. A total of 15 (Talking watch 3, cane tip 3, folding canes 8, liquid level 

indicator 1), assistive devices have been sold to different clients.

2.2 Provision of Quality Education;

2.4 Economic empowerment;

2.3 Training and Skills Development 
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The project aims at promoting greater awareness on the rights of blind and partially 
sighted persons.

First Rand Bank Limited Event.
On 17 October 2019 we had an 
opportunity to participate in an event by 
Chukululu and First Rand Bank Limited.  
First Rand Bank Limited invited along 
with ourselves a number of Disabled 
People’s Organisation who participated by 
presenting and sharing views from their 
informed perspective.  We were given 
a podium to make a presentation and in 
so doing, we drew a vivid picture of our 
organisation.  Furthermore, we assure 
them that blind and partially sighted 
people are academically skilled, qualified 
and also gifted with intelligence to form 
part of their workforce.  In conclusion 
we gave them our understanding of 
meaningful, desirable and complete 
economic inclusion by them to the blind 
and partially sighted people as that which 
includes among other things, mentorship 
and support of blind-led businesses, 
employment of suitably qualified blind and 
partially sighted professionals and braille 
numbering on First National Bank cards.

Awareness and Transformation through 
Ukhozi-FM Disability 365 Radio 
Program.
A good working relation we established 
with the Programs Manager of Ukhozi-FM 
earned us an opportunity to be interviewed 
during the live radio broadcast.  The radio 
program on which our interview was aired 
is a day-time program running on week 
days from 12h00 to 15h00.  At this time, 
ears of loyal radio station listeners are 
glued on the radio.  The target audience 

during this time are potential employers 
from both the public sector and the 
private sector, possible work colleagues 
of employed blind and partially sighted 
people, parents, friends and relatives of 
blind and partially sighted people and also 
just interested parties and individuals who 
have no relations and knowledge of blind 
and partially sighted people.  We took 
an advantage of the geographical area 
covered by Ukhozi-FM broadcast.  This is 
one of the national radio stations.  Here, 
we showcased our organisation, informing 
the program’s target audience about all 
the services that we offer to the public.  
In conclusion, we requested for funding 
and donation and stated that such would 
go a long way towards affording us the 
realization of all that we stand for.

Dialogues with Department of 
Transport, Community Safety and 
Liaison, Department of Human 
Settlement and Public Works and 
Department of Social Development.
We had a great opportunity of attending 
the dialogues arranged by the above-
mentioned KZN Provincial Departments.  
To these dialogues, Disability Sector 
representatives from all eleven provincial 
districts were invited and we had an 
opportunity to directly engage and 
influence the MECs and high-ranking 
departmental management to the benefit 
of our organisation, our clients and all 
that which we stand for.  We are very 
proud to state that our presence in these 
dialogues left an indelible mark.  Our blind 

2.5 Disability Awareness, advocacy and  
      Transformation;
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and partially sighted friendly contribution 
can be told from resolutions such as 
the one which says: “Criminal form of 
identification for blind and partially 
sighted person must not only be limited to 
the sense of sight.  Instead, sense of smell, 
hearing, touch must also be allowed and 
be given a legal consideration”.  Success 
of our engagement can be learned from 
the fact that MECs from the above-
mentioned portfolios publicly committed 
to make their subordinates account for 
failing to employ the required percentage 
of qualified disabled professionals.

Commemoration of the International 
day of people with Disabilities.
Once again, it is through the common 
understanding and good working 
relation we established with SABC News 
and current affairs management and 
broadcasting crew that we were able to craft 
a 07 December 2019 Saturday morning 
live radio broadcast starting at 06h00 
to 07h30.  Participants to this program 
were invited from all over South Africa 
and they included disabled people from 
various Disabled People’s Organisations 
and also those individuals who are not 
affiliates of any organisations.  Also in this 
program, we were very fortunate to have 
among ourselves, Community Safety and 
Liaison MEC Bhekuyise Muzikayise Ntuli 
and Department of Social Development 
MEC Nonhlanhla Khoza. Through this we 
achieved the following;  

For our organisation, a platform to preach 
Disability awareness and Transformation.  
For MECs, a chance to hear directly from 
disabled people. For disabled people, 
a platform on the radio to present 
themselves and also to get to meet the 
MECs in person.

Kokstad 2019 Disability Parliament.
The KwaZulu-Natal Premier’s Office 
convened a Disability Parliament which 
took place on 11, 12 and 13 December 
2019.  This is a yearly provincial event.  
To this event, different Disabled People’s 
Organisations and also representatives 
for all disabled people in the province are 
invited to attend and participate in this 
parliament. Invitation and participation 
ensured us as an organisation a further 
mileage in the quest for bringing to the 
realization the attainment of disability 
rights and equal opportunity for the 
blind and partially sighted people, those 
who are our clients and also for those 
who are not.  In this specific event, we 
got a special opportunity to engage and 
influence to our advantage the Premier 
of KwaZulu-Natal province and the 
departmental MECs at large.  As it is the 
case on previous provincial events we 
attended, we made our indelible mark.  
Our contributions are identifiable in the 
2019 Disability Parliament resolutions 
which are currently with the KwaZulu-
Natal Provincial Disability Forum.  We can 
safely say that, by ourselves, blind and 
partially sighted people of our province are 
fought for, always rightfully and properly 
represented with the main aim to protect 
their interests.

An awareness – raising walk around 
Umbilo was organised on the 3rd 
December 2020 in commemoration 
of the 16 days of activism again 
GBV, International HIV/AIDS day and 
International Day of the Disabled.

The Community-based consultation, participation and support program aims 
at establishing strong links with the local community in order to support the 
work of the KZNSB.

The program focuses on providing needs-based social work support to 
identified individuals, families and community-based organisations.

We have continued to identify new clients for accessing our social services 
related services which include:

a) Provision of residential services
b) Counselling and couching
c) Community and family support services 

2.6  Community-based consultation,  
        participation and support;
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The research program aims at conducting surveys or research to assess the 
impact of services provided to blind and partially-sighted persons.

During the period under review, a research proposal on Economic Impact of 
COVID-19 on the Lives of Employed and Unemployed Blind and Partially-
Sighted Persons in Kwazulu-Natal has been developed together with data 
collection tools.  The research implementation commenced during the first 
week of March 2021. We expect to finish with the report and organise a 
dissemination meeting in June 2021.

2.8  Organizational Research.

Objective is to promote sports, recreation, arts and culture and social 
development programmes for blind and partially-sighted persons.

Activities implemented during the period include the following:

• We have been approached by The Wentworth Art and Culture 
Organization for collaboration in implementing a dance project funded 
by the department of arts and culture.  The project will focus on training 
blind, partially sighted and physically disabled on dancing skills.

• We have also requested that they consider our elderly clients at JEP for 
the same project.

• Our cricket team has continued with its activities, though the COVID19 
lockdown has affected them hugely.

2.7  Sports, Recreation, Arts and Culture and  
       social development;
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194 Umbilo Road, Umbilo, Durban – 4000
P. O. Box 18702,  Dalbridge, 4001

www.kznblind.org.za

Tel: +27 31 202 7277
Cell: +27 66 024 2908
Fax: +27 31 202 2830

E-mail: bhekijele@kznblind.org.za
            info@kznblind.org.za


